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Mary,

We worked together successfully on three major projects. All required that you quickly
get up to speed on totally new complex subject matter, including health care multi-
specialty utilization patterns in diagnostic imaging.

You did a great job. The projects required accuracy and speed. Your skills in using Excel
zoomed while you worked with a complex, multi-level nested set of spreadsheets that
contained hundreds of procedures applied in multiples across hundreds of clinical
conditions. Along the way you had to continuously update the library of references,
which eventually grew to over 600.

The data we analyzed had to be interpreted and converted into PowerPoint
presentation, where your help was instrumental in meeting deadlines. Your attention to
detail—and skill in page layout—was important in producing 50 pages of detailed
guidelines for appropriate ordering of radiology procedures.

Thank you for your hard work. I was continually impressed with your willingness to
work at any and all hours of the day to get the projects done on time. I am sure we
will have more similar projects in the future.

Michael Glinski
President
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